
FRANCHISE BROCHURE

OF NEWCASTLE

OF PERTH

OF BRISBANE

OF SYDNEY



FRANCHISE BROCHURE

2

CO
N

TE
N

TS

Is It time for a change? 3

A little bit about The Handyman Of Melbourne Franchise 4

Variety the Spice of Life 4

3 Promises 4

Time to Expand 6

4 Great Reasons to become part of the Handyman Of MelbourneFranchise 7

What would a typical day look like? 9

What are we looking for? 9

Handyman of MelbourneFranchise – Our Franchise Package 1 0

Eight Steps to Franchise Ownership 1 0

Frequently Asked Questions 1 3

 What do I get for my franchise fee? 1 3

 How much money will I make? 1 3

 What type of work will I be doing? 1 3

 Why do I need to pay a document deposit to conduct my due diligence? 1 3

 What skills and experience do I need? 1 3

The Next Step 1 4



FRANCHISE BROCHURE

3

IS IT TIME FOR A 
CHANGE?

Are you a skilled tradesman working long hours and struggling to get ahead? Are you tired of 
working for someone else and not getting the recognition you deserve?  Have you ever wanted 
to own your own business but don’t know quite how to get started? 

What if you could fast track your success by tacking advantage of someone else’s experience?  

Welcome to Handyman of Melbourne Franchise. Why Handyman Of Melbourne  Our brand is one 
of the secrets to our success. By having a simple business name with the location in the name 
(for example Handyman of Melbourne or Handyman of Geelong)  it means people remember our 
name and when they need a handyman in their area they call us. This means we spend less on 
advertising, creating more profit. This is just one example of why the Handyman of Melbourne 
Franchise can help you get into that business  you’ve always dreamed of!
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The Handyman of Melbourne was established in 2013 by Tim Wallace. Tim has more than 15 
years-experience as a qualified cabinet maker, creating and installing kitchens and custom 
cabinetry. However, after a decade of cabinetry making, he decided he needed a change. 

He wanted to create a better life for himself and his family. He wanted a life where he had more 
life work balance. A life with more financial security and more variation. He wanted to be able 
to work across a range of trades and have a business model that comprised a mix of repeat 
work as well as some once-off jobs. Combining all of this together he came up with the idea of a 
handyman business.   Tim started trading as Handyman of Melbourne in 2013. 

A LITTLE BIT ABOUT  
THE HANDYMAN OF MELBOURNE 

FRANCHISE

One of the features that attracted Tim to the Handyman industry was variety. Tim wanted to 
be able to work across all the trades from small jobs to larger jobs from commercial clients 
to residential clients. While he still loved cabinetry making he also wanted to branch out and 
offer general carpentry services such as installing timber doors and windows or building timber 
decks. He also liked plastering and painting, gardening and landscaping. He enjoyed repairs and 
property maintenance be it hanging mirrors or creating feature walls. This meant his days were 
interesting and varied and never dull. 

Variety the Spice of Life

3 PROMISES

to provide a top-notch quality service 
 
to complete work in a timely manner 
 
to offer work at competitive price

1
2
3

These 3 core pillars resonated with clients and soon The Handyman of 
Melbourne was expanding. They took on more staff, extended the areas 

they serviced and soon had more work than they could manage. 

Tim wanted to create an ethical business that he was proud of and so 
underpinned his work with these three promises:
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TIME TO 
EXPAND
In 2018 after 5 years of operating the 
Handyman of Melbourne Tim decided it 
was time to expand. Demand for services 
were coming in from areas too far away for 
the Handyman of  Melbourne to be able to 
respond to and that’s when Tim started 
looking at ways to expand. 

He was attracted to franchising because 
of the owner operator model, knowing 
people with “skin in the game” are always 
more motivated to go the extra mile for 
their client and the business, a win:win 
for everyone. 

After researching franchising he found 
out that Australia has the highest number 
of franchises per capita, even more than 
the USA and the reason for this is that 
franchising is a win:win business model.  
The franchisee benefits from using a 
proven business model, thereby fast 
tracking their success. The franchisor 
benefits from increasing the business 
at a rate that would be otherwise 
unachievable.  

80%
OF FRANCHISES
SUCCEED
FULL STOP!

20%
OF INDEPENDENT 
BUSINESSES

WITHIN THE 1ST FIVE YEARS
SUCCEED
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Here’ s 4 great reasons to become part of the Handyman of (Location)Franchise 

1 Fast Track to Success
  As a franchisee you benefit from our 5 years of experience operating the business.  In that 

time we have 

	 ✔	 an established track record 
	 ✔	 perfected our service offerings
	 ✔	 increased our customer database
	 ✔	 refined our marketing systems 
	 ✔	 	established the brand name with tried and tested business methodologies. 

It’s this business know-how we will share with you.

2 Our Brand
  We have developed our brand to be friendly, unique and well recognised.  Just ask any of 

our hundreds of clients 

3 The Revenue
  Our business model has low fixed costs and good profit margins, meaning more money in 

your pocket.

4 Ease of Operation
  This is an easy business to operate. You get leads, contact the client, offer a quote and then 

perform the job.  It’s really that simple.

4 GREAT REASONS TO BECOME 
PART OF THE HANDYMAN OF 

MELBOURNE FRANCHISE
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If you were to become part of the Handyman Of Melbourne Franchise team a typical day would 
look something like this:

›  All leads generated through our head office and from your local area marketing will be sent 
to you via your phone or Ipad.

›  You contact the lead to arrange a free quote, or book in the job on the spot.

›  You arrive to the customers place on time, give a quote or do the job. 

›  You tidy up after yourself and move on to the next client.

›  Throughout the day you might pass a Bunnings or hardware store and stock up on any 
materials you might need for the next job or a job you might have on the next day.

›  At the end of the day you might like to send out reminder texts to clients for the following 
day, to ensure they are home when you arrive but generally, they will contact you first.

Typically, you would do one to two jobs per day.

WHAT WOULD A
TYPICAL DAY LOOK LIKE? 

›  A ‘can do’ attitude

›  A strong desire to own and operate their 
own business

›  A trade background would be an 
advantage but is not essential so long as 
you are good with your hands and are 
willing to learn

›  Are physically fit 

›  Have a valid driver’s license

›  Good communication skills

›  A strong sense of pride in what you do

›  Prepared to follow a system that is 
proven to be successful

What are we looking for?
Handyman of Melbourne Franchise are looking for people to join our team who have:
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HANDYMAN OF MELBOURNE FRANCHISE
OUR FRANCHISE PACKAGE

›  Start Up Accessories Kit and Optional 
Comprehensive Tool Package

› Quoting and Accounting Software

› Social Media Package

› “Hi Pages” advertising 3 months

› Opportunities for existing sales leads

› POS and credit card system

› Launch package

›  A Comprehensive Franchise Operations 
Manual 

› Comprehensive Training Program 

› Uniforms, Stationary, Business Cards

› Marketing Material

› Centrally Managed Website

› Domain Name and Email Addresses

›  Use of Intellectual Property including 
business name. logo etc

› Vehicle signage (vehicle not included)

Our Handyman of Melbourne Franchise package provides everything 
you need to set-up and operate your business including:

Making the decision to operate your own business is a big step, which is why we’re committed 
to making the process as open and informative as possible.  It’s an important decision for both 
of us, so we’ll provide all the support and information you need to help you make the right 
decisions for you and your family.  

Ten Steps to Franchise Ownership
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Step 1 Send us an enquiry

Step 2
Handyman of Melbourne Franchise gets in touch and sends you a 
Franchise Brochure, Franchise Application Form, Confidentiality 
Agreement and Franchise Information Statement

Step 3
You read through the brochure and fill in the Franchise Application 
Form and sign the Confidentiality Agreement and then send it back to 
Handyman of Melbourne Franchise 

Step 4 We meet to get to know each other better and answer any questions you 
might have

Step 5 You conduct your due diligence and pay a refundable document fee of 
$3,000

Step 6

Step 7 The $3,000 document fee is now allocated to finalising and customising 
the Franchise Agreement (see the Franchise Agreement for more details).

Step 8 After 14 days from receiving the final franchise documents, The Franchise 
Agreement is signed, and the balance of fees are paid.

Step 9 Training commences, your van is fitted out, uniforms, business cards and 
marketing material etc is ordered

Step 10 When all is done, we will have an opening launch to celebrate

If you decide to 
proceed you go 
to step no 7

If you decide NOT to proceed, you return the 
documents and we refund the $3,000 and 
that’s the end of the process
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How much does it cost?
Handyman of Melbourne Franchise are well 
priced starting from $22,490 + GST. 

What do I get for my franchise fee?
Everything you need to start your business. 

✔	 	You get the right to operate as a 
Handyman of Melbourne franchisee in an 
exclusive franchise territory for a period 
of 4 years with another 4-year option to 
renew. 

✔	 	A start up kit with tools 

✔	 	Comprehensive training & support

✔	 	You will register your own business 
called Handyman of (Location)

✔	 	You will receive comprehensive training 
in all aspects of running the business 
including operational and marketing 
support. 

How much money will I make?
The short answer is that depends on you. We 
can’t predict what a franchisee is going to 
earn, however we can tell you that we have 
a great business model with a sought after 
service. We also know that the more jobs you 
do, the greater the profit margin as many of 
our costs are fixed. 

Keep in mind we care about your success. 
The better you do, the better WE do. We are 
here to help you succeed.

What type of work will I be doing?
You will be doing general handyman work 
from kitchen installations to painting an 
plastering, picture hanging, landscaping and 
fence work to assembling flat pack furniture. 
There is great variety in the work so you won’t 
get bored. 

Why do I need to pay a document deposit 
to conduct my due dilligence?
Providing all the information you need to 
evaluate the opportunity and making the 
right decision for you requires a lot of time 
from a lot of people. So we need to know 
that you are genuinely serious about the 
opportunity. Rest assured however, that your 
document deposit is refundable should you 
decide not to proceed.  

What skills and experience do I need?
Formal qualifications are not required to 
become a franchisee however you must be 
good with your hands, have experience using 
power tools and enjoy home handy work.  
Having a background in any of the following 
trades would be a bonus:
› Plastering
› Tiling
› Landscaping
› Painting
› Cabinet Making
› General handyman

The most important skill you will require is 
good communication skills. This business is 
a people business, so you will need to enjoy 
and be good at working with people.

FREQUENTLY
ASKED QUESTIONS
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Once again, we appreciate you taking the time to look at our business opportunity.
If you like the sound of what you’ve read so far, the next step is to complete and return the 
Franchise Application Form and Confidentiality Agreement.

By completing these documents all you are committing to is finding out more information about 
the opportunity – nothing more.  If you are serious about owning your own easy to operate 
Handyman of Melbourne Franchise we would love to hear from you.

The Next Step

Please send your completed forms to:
tim@handymanofmelbourne.com.au

TEL 1300 335 995






